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Welcome to the emBARKERS Hound Lounge. Please read through and complete the
forms and bring them with you to your interview. We look forward to meeting you.

Enrolment Form

First name: Last name:
Home phone: Cell phone:
Work phone:

Email:

Facebook Profile (so we can invite you to view our page)

Home address:

City: Post code:

Emergency contact name:

Emergency contact number:

Veterinarian: Adoption discount applicable?

How did you hear about us?

Pet Information:

Name:

Breed: Colour:

Gender: Spayed/Neutered: []Y [_IN (please
provide documentation from your vet)

Birth date: Or Age:

Food allergies:

Known behavioural issues:
Are there any kinds of dogs and people your dog fears or dislikes?

Has your dog ever bitten another person or dog?

Has your dog ever growled or snapped at anyone who has taken his/her food or toys
away?

Does your dog share his/her food or toys with other dogs?

Has your dog had formal obedience training? If yes, where & when?

Is there anything else we should know about your dog?
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Important medical history notes:

Hound Lounge Staff to complete

Daycare contract signed:

Grooming contract signed:

SPCA or pound adoption certificate verified (if applicable):
Last flea treatment date:

Last worming treatment date:
Vaccination due dates:

- DHPPI
— Bordetella (Kennel cough)
Signature of Hound Lounge staff member:
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emBARKERS Hound Lounge Information and Policies

The purpose of the emBARKERS Hound Lounge is to provide a safe, fun and
stimulating social environment for dogs during weekday business hours. To ensure the
safety and health of your pet and our other guests, we require all guests to comply with
the following rules and regulations:

Age: All dogs must be at least 16 weeks of age or older.
Sex: All dogs 6 months of age or older must be spayed or neutered.

Vaccinations: Owners must submit written documentation that their dogs have been
vaccinated against canine parvovirus, canine distemper, infectious canine hepatitis,
Bordetella (kennel cough), and, when necessary, Leptospirosis.

Health: All dogs must be in good health. Owners will certify their dog(s) are in good
health and have not been ill with a communicable condition. If they have had a
communicable condition, owners will need to provide a veterinarian certification of health
to be admitted or readmitted.

These requirements and suggestions are not a guarantee against infection, but an
attempt to minimize the chances of contagion.

emBARKERS takes the safety of all dogs in our care extremely seriously and we
appreciate your compliance and understanding with our requirements.

Behaviour: All dogs must be non-aggressive and not food or toy protective. Owners will
certify their dogs have not harmed or shown any aggressive or threatening behaviour
towards any person or any other dogs.

Refunds: If emBARKERS decides your dog is unable to continue attending daycare, the
unused portion of any session pass purchased will be refunded.

Days and Hours: The emBARKERS Hound Lounge dog daycare is open from 7.45am to
6.30pm Monday to Friday.

Late fees: If you pick up your dog within the first half hour after closing, you will be
charged an extra $15 to be paid immediately.
Any later than that will incur a $30 charge, also to be paid immediately.

Reservations/No Show Policy: Reservations are required. If you want to cancel a
reservation, you must do so before 10am of the day prior or you will be charged full
price.
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Owner Liability Waiver and Health Certification

Owner Agreement

I, , hereby certify that my dog
Is in good health and has not been ill with any communicable condition in the last 30
days. | further certify that my dog has not harmed or shown aggressive or threatening
behaviour towards any person or any other dog. | have read and understand the
following:

1. lunderstand that | am solely responsible for any harm caused by my dog while
my dog is attending the emBARKERS Hound Lounge Dog Daycare (“centre”).

2. | further understand and agree that the emBARKERS Hound Lounge and its staff
and volunteers, will not be liable for any problems that develop, provided
reasonable care and precautions are followed, and | hereby release them of any
liability of any kind whatsoever arising from my dog’s attendance and
participation at the centre.

3. lunderstand and agree that dogs can sometimes receive minor cuts and
scratches at the daycare and any problems that develop with my dog will be
treated as deemed best by staff and volunteers of the centre, at their sole
discretion, and that | assume full financial responsibility for any and all expenses
involved.

4. | understand that if my dog exhibits any signs or symptoms of being unwell they
will immediately be put in a comfortable, isolated area until I, or an authorised
person can retrieve them. Dogs in the isolation ward will be cared for with fluids,
toilet breaks, and (when appropriate) chew toys, but will not be allowed to have
any contact with other dogs.

5. lauthorise emergency medical care to be provided by the above-named
veterinarian, or an appropriate alternate to be determined by emBARKERS in the
event that my regular veterinarian is not available or that closer care is required.
I will reimburse emBARKERS for any charges related to emergency care.

[ ]Y: 1 authorise emBARKERS to administer or seek first aid and resuscitative care as
determined appropriate by emBARKERS and | agree to indemnify and hold harmless
emBARKERS for all and any results thereof.

[LIN: I DO NOT authorise emBARKERS to administer or seek first aid and resuscitative
care as determined appropriate by emBARKERS and | agree to indemnify and hold
harmless emBARKERS for all and any results thereof.

| certify that | have read and understood the policies of the center.

Signature of owner:

Dated:




